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Know yoﬁr rights.

Visit gov.uk/social-housing
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* If you live in social housing and you have an
SRR | issue with your home, there are ways to make
y Bty ¢ things right.

Know the steps to complain

Report it to your landlord.
Then, if it is not fixed...

. ' Complain through your landlord’s
2 complaint process and if you're not happy
~ with the final response from your landlord...

3 Escalate it to the Housing Ombudsman

How can the Housing Ombudsman help?

J They help resolve issues between

tenants and landlords and they do that
thinh;:kr?ght independently, impartially and for free.

Everyone deserves a safe and secure home

You can also get help from the Housing Ombudsman
if you have made a complaint to your landlord and the
landlord has:

Been impolite or disrespectful.
Suggested that it is wrong to complain.

Told you that problems have been caused
by your lifestyle or religion.
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e Jesli mieszkasz w lokalu socjalnym i masz
HM Government SRt problem mieszkaniowy, istniejg sposoby,
g ; . aby temu zaradzié.

Poznaj kroki sktadania skargi

. Zgtos sprawe wiascicielowi.

' Masz problem z mieszkaniem “ Jesli nie zostanie ona rozwigzana..
_socjalnym? Poznaj swoje prawa e
. idowiedz sie, jak zlozy¢ skarge.

Zto6z skarge, wykorzystujgc odpowiedniq
procedure sktadania skargi wtascicielowi.
A jesli ostateczna odpowiedz wiasSciciela
Cie nie satysfakcjonuje...

Eskaluj sprawe do Housing Ombudsman
(Rzecznika Praw Mieszkafcow)

W jaki sposob Housing Ombudsman

2

3
/\ , moze pomoc?
Make
things right

Pomaga on rozwigzywac problemy
pomiedzy najemcami i wiascicielami.
Jest niezalezny i bezstronny, a zapewniane
przez niego ustugi sq bezptatne.

Kazdy zastuguje na bezpieczny dom

Mozesz takze zwrdcic€ sie o pomoc do Housing
Ombudsman, jesli ztozytes(-as) skarge do witasciciela,
a wtasciciel:

byt niegrzeczny lub okazat brak szacunku.
sugerowat, ze sktadanie skargi to co$ niewtasciwego.

S - _: stylem zycia lub wyznaniem.

powiedziat, ze problemy sq spowodowane Twoim
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 Cunoasteti-va drepturile! Aflati cum
 safacetioreclamatie. =

Cunoasteti-va drepturile.

accesati gov.uk/social-housing

Iﬁs
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Dacd locuiti intr-o locuintd sociala si aveti o
problema cu locuinta dumneavoastrd, exista
cai de imbundtatire a lucrurilor.

Aflati etapele pentru depunerea unei reclamatii

Raportati problema proprietarului.
I | Apoi, dacd aceasta nu a fost remediatd...

Depuneti o reclamatie prin procedura de
reclamare a proprietarului dumneavoastrd.
si, dacd nu sunteti multumit de rdspunsul
final dat de proprietar...

Adresati-vad la Ombudsmanul pentru
locuinte

Cum va poate ajuta Ombudsmanul

pentru locuinte?

o
o
<

Acesta contribuie la rezolvarea
problemelor intre locatari si proprietari
si face acest lucru in mod independent,
impartial si gratuit.

Fiecare persoand meritd o casa sigura

Puteti cere de asemenea sprijinul Ombudsmanului
dacd ati depus o reclamatie la proprietarul locuintei,
iar proprietarul:

a fost nepoliticos sau nerespectuos.
v-a sugerat cd nu este bine sd depuneti reclamatia.

v-a spus cd problemele au fost cauzate de modul
de viatd sau de religia dumneavoastra.

15



Haddii aad ku nooshahay guriyeynta bulshada
o oo aad dhibaato ku qabto gurigaaga, waxaa jira
: % siyaabo aad dhibaatooyinkaas aad ku sixi karto.

Ogow tillaabooyinka loo maro cabasho samaynta

Ku wargeli mulkiilaha gurigaaga.

,, Dhibaa tooyinka Gul’iyeyn ta . 1 Kadib, haddii aan wax laga gaban...
- - - ‘ ~ Cabasho gudbi adiga oo marayo nidaamka
: Bulshada? Ogow Xuquuqdaada . 2 cabashada mulkiilaha gurigaaga. iyo haddii
. ogow sida cabasho 100 sameeyo

HM Government

4

aadan ku faraxsanayn jawaabta kama
dambaysta ah ee ka timid mulkilaha gurigaaga...

3 U gudbi Baadhaha Cabashooyinka Guryeynta

D
]

Sidee ayuu Baadhaha Cabashooyinka
Guryeynta wax uga qaban karaan?

<
Make
things right

Ogow xuquugqdaada.

boogo gov.uk/social-housing

Waxay gacan ka geystaan xallinta arrimaha

u dhexeeya kiraystayaasha iyo mulkiilayaasha
guryaha oo waxayna taas u sameeyaan si
madaxbannaan, dhexdhexaadnimo ah oo
bilaash ah.

Qof kastaa wuxuu mudan yahay guri ammaan ah oo

badqab leh

| | Waxaa sido kale caawimo ka heli kartaa baadhaha
e $ e cabashooyinka guryeynta haddii aad cabasho ku aadan

dhibaato aan la xallin u gudbisay mulkillaha gurigaaga, oo
uu mulkiiluhuna:

Kuula dhagmay hab aan wanaagsanayn ama ixtiraam

| \/ £ g darro ah.
Make - | Soo jeediyay in ay khalad tahay in cabasho la soo gudbiyo.
things right o : t

Kuu sheegay in dhibaatooyinka ay sababeen qaab
nololeedkaaga ama diintaada. 17
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Know your rights.

Make
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