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Overview of Audio Handset

Above image shows video version of 3-button handset

With this handset you can:

Talk to your visitor.

Make a Concierge call (if the service is enabled)

Use privacy mode so you are not disturbed.

Open the main door to your building.
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Answer a Call

When the handset rings, the bell
button will light up green.

Lift the handset to talk to your caller.

Press the Enter button to open the
building door and replace the
handset.The enter button will flash
for a short period to indicate the
door is unlocked.
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Controls

Button Description

GREEN

Privacy button
When your phone is ringing pick up your handset to
answer the caller.
If the phone is "off the hook" it will not ring.

UNLIT

Privacy button (Normal state):
Stays unlit when privacy is not enabled or there is no
current call.

RED

Privacy button
When the handset is not in use, press to enable privacy
and you will not receive calls.
Normal operation is resumed when you next press the
button or the privacy time period has elapsed (default is
six hours).

UNLIT

Enter button (Normal state):
This can only be used during a call and opens the door to
allow visitors access to the building.

RED

Enter button
If the door is left open the key will remain constant red.
You will need to close and lock the door.
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