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Diamond House
2 Peel Cross Road

<<Addressee>> Salford, M5 4DT

Sonoad name>> Phone: 0800 218 200

<<Local Area>> Email: ean|r|e§@saI|xhomes.co.uk
Web:  www.salixhomes.co.uk

<<Town>>

<<County>>

<<Postcode>>

3 March 2025

Subject: Salford and Manchester City Council’s long-term regeneration plans
Dear Customer,

We are writing to let you know about Salford City Council’s and Manchester City Council’s joint
long-term plans to regenerate parts of the Strangeways and Cambridge Estate areas, which
includes the area where your home is located.

You may already be aware of the plans to regenerate the area, or heard some rumours about
these plans, so as your landlord, we want to provide some reassurance that there are no
immediate changes planned for your home or the area where you live.

The councils’ plans are part of a long-term vision for the area’s future, which is known as a
Strategic Regeneration Framework (SRF). This will help guide development over the next 10 to
20 years, including how to manage flood risks, create new homes and businesses, and improve
transport and green spaces.

As you may be aware, the area where your home is located has been identified as being at a
higher risk of flooding in the future. Some of you may have experienced the Boxing Day 2015
floods, when around 300 homes in the area were affected.

Since then, substantial flood defences have been implemented, including the Environment
Agency’s £10million Flood Improvement Scheme, and the creation of the flood storage basin. Salix
Homes has also carried out a major programme of flood prevention measures to our homes in the
area, which includes waterproof treatment to external walls. While the area is still considered at
risk of future flooding, the relevant authorities continue to monitor the situation closely.

What are the councils doing next?

Over the coming weeks, Salford City Council and Manchester City Council are due to begin
engaging in early discussions with residents, businesses and organisations who are included in
the proposed regeneration area.

A series of public consultation events are being planned over the next few months where the
councils will be gathering feedback from local residents, businesses and the wider community.

Salix Homes will also be attending the Salford-based events, which are an opportunity for you to
get involved and have your say. We encourage you to attend if you can, to find out more and share
your thoughts.
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Salford City Council and Manchester City Council will be hosting the following in-person
consultation drop-in events:

+ Saturday 29 March, 10am-3pm, Broughton Community Centre, Great Clowes Street, Salford, M7 1ZQ
« Tuesday 1 April, 3-7pm, Broughton Community Centre, Great Clowes Street, Salford, M7 1ZQ

* Wednesday 2 April, 3-7pm, The Yard, 11 Bent Street, Manchester, M8 8NF

+ Thursday 24 April, 3-7pm, Broughton Community Centre, Great Clowes Street, Salford, M7 1ZQ

+ Tuesday 29 April, 3-7pm, Broughton Community Centre, Great Clowes Street, Salford, M7 1Z2Q

« Thursday 1 May, 3-7pm, The Yard, 11 Bent Street, Manchester, M8 8NF

« Tuesday 6 May, 3-7pm, The Yard, 11 Bent Street, Manchester, M8 8NF

(Please note these events are subject to council approval and may change.)

What does this mean for me and my home?
Nothing is changing right now — these are very early plans, and the process will take many years.

Salix Homes will continue to manage and maintain your home as usual — there is no need to
worry, and we will keep you updated as the councils’ plans develop.

Flood risk and protection — The area remains at a higher risk of flooding, but extensive flood
defences and mitigation measures have been put in place.

Salix Homes is committed to supporting you throughout this process. While the plans are being led
by Salford and Manchester City Councils, we want to reassure you that, as your landlord, we are
here to represent your interests.

Although we don’t have all the details yet, we will continue to stay in close contact with the
councils, keeping informed and advocating on your behalf. Our customers are our priority, and we
will keep you updated as more information becomes available.

In the meantime, please don’t hesitate to get in touch if you have any questions or concerns.
Yours sincerely,

A

Sue Sutton
Chief Executive Salix Homes

To keep you informed as the councils’ plans develop, we have created
a dedicated area on our website where you can find out more information.

Scan the QR code or visit www.salixhomes.co.uk/cambridge

Additionally, Salford City Council and Manchester City Council are also developing a
dedicated website about their regeneration plans. The site is expected to go live during
March, so keep an eye on our website using the link above for further updates on this.

Do you need help reading this letter?
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Follow the QR code link to our Recite me tool. You can translate into your preferred
language and use other accessibility tools, including large text, screen reader and
audio file. Alternatively, call us on 0800 218 2000.
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Do you need this information in another language?

If you need this information in a language other than English
that isn't displayed in this document, please contact our
Customer Services team on 0800 218 2000.

You can also use the Recite me tool by scanning the GR
code in the bottom right corner of this document with the
camera on your mobile phone. This tool allows you to
translate the document into your preferred language and
use other accessibility tools, such as large text, a screen
reader, and audio files.
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éNecesitas esta informacion en otro idioma?

Si necesitas esta informacion en un idioma que no sea
el inglés, comunicate con nuestro equipo de Atencion al
cliente al 0800 218 2000.

También puedes utilizar la herramienta Recite me
escaneando el codigo QR que se encuentra en la esquina
inferior derecha de este documento con la cdmara de

tu teléfono mavil. Esta herramienta te permite traducir

el documento a tu idioma preferido y utilizar otras
herramientas de accesibilidad, como texto en letra grande,
un lector de pantalla y archivos de audio.

Nécessitez-vous ces informations dans une autre langue ?

Si vous nécessitez ces informations dans une langue autre
que l'anglais, veuillez contacter notre équipe du service
client au 0800 218 2000.

Vous pouvez également utiliser I'outil « Recite me » en
scannant le code QR situé dans le coin inférieur droit de
ce document avec l'appareil photo de votre téléphone
mobile. Cet outil vous permet de traduire le document
dans votre langue de préférence et d'utiliser d'autres outils
d'accessibilité, tels qu'une police plus grande, un lecteur
d'écran et des fichiers audio.
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Ada mari haaje e oo doo kabaaru ley demngal gonngal?

So tawii ada yidi hebude oo doo kabaaru ley demngal
ko wanaa Anngelenkoore, accu hakke noddu fedde
Humaniinde Kiliyaabe dow 0800 218 2000.

Ada waawi gollirde duu gollirgal Recite me e sedude
noddu QR ley buton sobbundu fiaamordu defteere
ndee e ley kamera telefon maa oo. Ngal doo gollirgal
wadente laawol e firritidde deftere ndee faade demngal
ngal njibdaa e hebugol gollirde godde, yoru binndande
mawde, janngirgal teme, sawtuuiji.

Sziikségem van erre az informaciora mas nyelven is?

Ha ezekre az informacidkra az angoltol eltéré nyelven
van szilksége, kérjik, forduljon tigyfélszolgalatunkhoz a
0800 218 2000 telefonszamon.

A Recite me eszkdzt ugy is hasznalhatja, hogy
mobiltelefonja kamerajaval beolvassa a dokumentum
jobb alsé sarkaban talalhaté QR-kédot. Ezzel az
eszkozzel lefordithatja a dokumentumot a kivant nyelvre,
és egyeb kisegité eszkdzoket hasznalhat, példaul
nagymeéretl szdveget, képernybolvasoét és hangfajlokat.

Ti servono queste informazioni in un‘altra lingua?

Se ti servono queste informazioni in una lingua diversa
dall'inglese, ti invitiamo a contattare il nostro team del
Servizio Assistenza Clienti al numero 0800 218 2000.

Se lo desideri, puoi anche usare lo strumento "Recite me"
scansionando il codice QR nell'angolo in basso a destra di
questo documento usando la fotocamera del tuo cellulare.
Questo strumento ti consentird di tradurre il documento
nella tua lingua preferita e di utilizzare altri strumenti di
accessibilitd, quali ad esempio il testo scritto con caratteri
grandi, uno screen reader e dei file audio.




Ar jums reikia Sios informacijos kita kalba?

Jei jums reikia Sios informacijos kita (ne angly) kalba,
skambinkite misy klienty aptarnavimo skyriui telefonu
0800 218 2000.

Taip pat galite naudoti funkcijg ,Recite me” ir mobiliojo
telefono kamera nuskaityti QR kodg, esantj apatiniame
deSiniajame Sio dokumento kampe. Naudojant Sig
funkcijg galima iSversti dokumentg j norimg kalbg ir
naudoti kitas pritaikymo priemones, pvz., didelj tekstg,
skaitykle ekrane ir garso failus.

Vai jums ir nepiecieSama s1 informacija cita valoda?
Ja jums ir nepiecieSama §1 informacija valoda, kas

nav anglu valoda, ludzu, sazinieties ar musu klientu
apkalpo$anas dienestu pa talruni 0800 218 2000.

Varat arT izmantot riku Recite me, skené&jot QR kodu

81 dokumenta apaks$éja labaja sturt ar mobila talruna
kameru. Sis riks |auj tulkot dokumentu vélamaja valoda
un izmantot citus pieejamibas rikus, pieméram, lielu
tekstu, ekrana lasttaju un audio failus.

Wil je deze informatie in een andere taal lezen?

Als je deze informatie in een andere taal dan Engels wilt
lezen, kun je contact opnemen met ons klantenserviceteam
op 0800 218 2000.

Je kunt ook de Recite me-tool gebruiken door de QR-code
rechtsonder in dit document te scannen met de camera van je
mobiele telefoon. Met dit hulpprogramma kun je het document
in je voorkeurstaal vertalen en hulpmiddelen gebruiken, zoals
grote tekst, een schermlezer en audiobestanden.

Odeeffannoo kana afaan biraatiin ni barbaadduu?

Odeeffannoo kana afaan Ingiliffaan alatti, yoo barbaaddan
garee Tajaajila Maamilaa keenya 0800 218 2000
irratti qunnamaa.

Akkasumas Recite me fayyadamuuf kaameeraa bilbila
harkaa keessan irratti argamuun koodii QR golee mirgaa
jalaa sanada kanaa irratti argamu kaasuun fayyadamuun
dandeessu. Meeshaan kun sanada gara afaan filattanitti
hiikuu fi meeshaalee dhaggabummaa biroo, kan akka
barruu guddaa, dubbistuu iskiriinii fi faayila sagalee
fayyadamuu isin dandeessisa.
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Potrzebujesz tych informacji w innym jezyku?

Jesli chcesz zapoznac sie z tymi informacjami w jezyku
innym niz angielski, skontaktuj sie z naszym zespotem
obstugi klienta pod numerem 0800 218 2000.

Mozesz takze skorzystac z narzedzia Recite me. W tym
celu uzyj aparatu w swoim smartfonie, aby zeskanowac
kod QR znajdujgcy sie w prawym dolnym rogu tego
dokumentu. Za pomocg tego narzedzia mozesz
przettumaczy¢ dokument na wybrany jezyk i skorzystac
z innych funkcji utatwiania dostepu, takich jak duzy tekst,
czytnik ekranu i pliki audio.

Precisas desta informacdo noutro idioma?

Caso precises desta informagdo num idioma diferente
do inglés, entra em contacto com a nossa equipa de
Atendimento ao Cliente através do nimero de telefone
0800 218 2000.

Também podes usar a ferramenta Recite me através

da leitura do codigo GR no canto inferior direito deste
documento com a cdmara do teu telemovel. Esta
ferramenta permite traduzir o documento para o idioma
que preferires e usar outras ferramentas de acessibilidade,
tais como texto grande, leitor de ecrd e ficheiros audio.

Bam Hy>kHa 3Ta uH$oOpMaLnA Ha APYrom Asbike?

Ecnu Bam Hy»Ha 3Ta MHpOpMaLma Ha APYroMm A3biKe, TOMUMO
AHTIMINCKOTO, CBAXMTECD C Hallen ciy»K001 nofaepKu
KnueHToB no TenedoHy 0800 218 2000.

Bbl Tak»ke MoXeTe ncnonb3oBaTb MHCTPYMeHT Recite me,
oTckaHmposas QR-Koa B MpaBOM HUXHEM yrfiy 3TOro
LOKYMEHTa C MOMOLLbIO KaMepbl CBOEro MObubHOro
TenedoHa. ITOT MHCTPYMEHT MO3BONIAET BaM NepeBecTu
JOKYMEHT Ha npeAnoyntaemMbii BaMU A3bIK 1 MICNOIb30BaTb
ApYrvie MHCTPYMEHTbI CreLmnanbHbIX BO3MOXHOCTEN, Takne
KaK KpYMHbIN WpKnoT, nporpamma UteHra ¢ SKpaHa

1 ayamnodannbil.




Unoda kuti izvi zviiswe mumumwe mutauro here?

Kana uchida kuti izvi zviiswe mumumwe mutauro usiri
Chirungu, taura nechikwata chedu cheKasitoma Sevhisi pa
0800 218 2000.

Unogona kushandisa chombo chinonzi Recite me kana
ukashandisa foni yako kusikana QR code iri pasi nechekurudyi
kwechinyorwa chino. Chombo ichi chinokubatsira kuti
ushandure chinyorwa kuchiisa mumutauro waunoda uye
kushandisa zvimwe zvombo zvekuchiverengesa, zvakadai
sekukudza mavara, sikirini ridha, uye mafaira ekuteerera.

Ma ku rabtaa macluumaadkan luuqad kale?

Ma ku rabtaa macluumaadkan luugad aan aheyn Ingiriis,
fadlan kala xiriir kooxdeena Adeegyada Macmiilka

0800 218 2000.

Waxaad sidoo kale isticmaali kartaa aalada Recite me
adiga oo sawiranaya QR code ee ku yalla geeska midig ee
hoos ee dukumentigan oo adiga ku sawiranaya telefoonka
mobaylkaaga gacanta. Aaladdan waxay kuu oggolanaya
inaad ku fasirato dukumentiga luugada dookhaaga ah iyo
inaad isticmaasho aaladaha kale ee la heli karo, sida, farta
waaweyn, shaashad akhriyaha, iyo cajaladaha maqalka.

A ju nevojitet ky informacion né njé gjuhé tietér?

Nése keni nevojé pér kété informacion né njé gjuhé tietér
nga anglishtja, ju lutemi kontaktoni ekipin toné té Shérbimit
té Klientit né 0800 218 2000.

Ju gjithashtu mund t& pérdorni mjetin "Recite me" duke
skanuar kodin QR né kéndin e poshtém djathtas té kétij
dokumenti me kamerén e telefonit tuaj mobil. Ky miet ju
lejon té& pérktheni dokumentin né gjuhén tuaj té preferuar
dhe té pérdorni mjete té tiera aksesibiliteti, si¢ jané teksti i
madh, lexuesi i ekranit dhe skedarét audio.

Je, unahitaiji ujumbe huu kwa lugha nyingine?

Ikiwa unabhitaiji ujumbe huu kwa lugha nyingine kando na
Kiingereza, tafadhali wasiliana na timu yetu ya Huduma za
Wateja kwa 0800 218 2000.

Pia unaweza kutumia zana ya Recite me kwa kuskani kodi
ya QR iliyo kwenye kona ya chini kulia ya hati hii ukitumia
kamera ya simu yako. Zana hii inakuwezesha kutafsiri

hati kwa lugha unayopendelea na kutumia zana nyingine
za walemavu, kama vile maandishi makubwa, kisoma-
kiwambo, na faili za sauti.
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Bu bilgilere bagka bir dilde mi ihtiyaciniz var?

Bu bilgilere ingilizce diginda bir dilde ihtiyag duyarsaniz
|utfen 0800 218 2000 numarali telefondan Musteri
Hizmetleri ekibimizle iletisime gegin.

Bu belgenin sag alt kdsesindeki karekodu cep telefonunuzun
kameraslyla tarayarak "Recite me" aracini da kullanabilirsiniz.
Bu arag, belgeyi tercih ettiginiz dile gevirmenize ve buyik
metin, ekran okuyucu ve ses dosyalari gibi diger erisilebilirlik
araglarini kullanmaniza olanak tanir.
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