What happens when you report a repair? o\ @
O

We will use the information received
to categorise the potential hazard
that has been reported, this will
include any reported vulnerabilities.

You call our call
centre or log

Our call centre advisor will
diagnose your repair and

on to MySalix to e )
raise it on our repairs fool.

report a repair.

Potential Potential
emergency significant
hazard hazard

The property is made safe and If the property
the hazard has been removed. cannot be made

Any further works following this will safe, and the
be started as soon as reasonably significant hOZGr_d
practical and within 12 weeks. removed, you will

We do not need to provide 9 BTRIEE SUiclolle

. . accommodation
. : alternative accommodation. | thi
We will provide you until this can

with a written summary be resolved.
of our investigation
within 3 working days.
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